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M i l t o n  P u b l i c  L i b r a r y  

About Milton 
 •  Located SW of the GTA in Southern Ontario 
•  Fastest growing municipalities in Ontario (between 2001 

and 2011) 
•  Part of Halton Region 
•  Population: 110,128 (2016 Census) 
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About MPL 
 • 2 branches and I Main Library 
• 78,000 Library card holders (71% of the population) 
• 6000+ followers on social media 
• Over 1.4 million yearly visits online 
• 825,000 checkouts and renewals in 2019 
• Uses Innovative Sierra ILS and Encore discovery 
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New registration: Past procedure 
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Card 
expires! 

Renewals: Past procedure 
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Project objectives 
•  To improve the processes of patrons’ registration/

renewals with minimal or no manual tasks 
•  To reach to the communities and promote the library 

services especially our digital-only users 
•  To integrate the online registration system with ILS 

which would save staff time at the service desks 
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Project phases 
Phases Product Launched on 

Phase I Renewal notification Late 2018 

Phase II Online renewal April 2019 

Phase III Internal web form June 2019 

Phase IV Online new patron 
registration 

January 14, 2020 
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Patrons receive an emai l 
notification three weeks in 
advance of their card expiring. 
 

Project phase I: Upcoming 
Renewal Notification 
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Patrons are able to click a link in 
the not i f icat ion emai l to 
instantly renew their card 
online. 
 

Project phase II: Online 
renewal 
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•  Phase-out the paper form 
•  Use of webform on  Ipads or 

tablets by patrons within the 
library for self data input 

•  Ability to quickly create 
family cards by copying data 
from one patron to the next 

 

Project phase III: Web form 
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•  Patron receives an e-library 
card immediately after filling 
out the form 

•  Electronic-Only patron type 
was created in the ILS with 
usage restrictions 

•  Promoted through the social 
media/website 

 

Project phase IV: Online 
registration 
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•  A captcha that protects the 
system against bots  

•  Street address within Milton 
•  Postal code 
•  Address is residential 

Identity checkpoints 
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What do they get?  
     An e-card with barcode and pin 
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What do they get?  
Welcome email with link to all e-

resources and a copy of the e-card 
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•  Instant access to online 
collection 

•  Form data pulled directly 
from the ILS.  Adding a new 
branch or language spoken in 
the home doesn’t require any 
code to be changed 

•  Control of the email sent to 
the patron with full control of 
the content and branding 

Additional benefit 
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Promoted Library 
Newsletter through 
Online registration/

renewal system 
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•  Newsletter: 
 4083 

•  Online renewal: 
1081 

•  Online registration: 
65 

 
 

Numbers so far… 
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•  Patron data never leaves 
MPL’s network 

•  Tighter integration with ILS 
•  FREE! 
•  Full control of the look, feel, 

and functionality of the 
product 

 

Why In-house? 
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•  Used API with Sierra 
•  Used API with Bing Maps 
•  Written in PHP 
•  Code available at GitHub 

Closing Remarks 

http://bit.ly/OLA2020-OCR 
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Contacts 
Chris Jasztrab  
Manager, Information technology 
905-875-2665 ext. 3256 
chris.jasztrab@beinspiredatmpl.ca 
 
Kanta Kapoor 
Manager, Support Services 
905-875-2665 ext. 3259  
Kanta.Kapoor@beinspiredatmpl.ca 
 
 

 
 
 

MPL Online registration URL: 
https://onlinecardregistration.mpl.on.ca/ 


