
REFERRALS FOR LEGAL ADVICE/REPRESENTATION? (Handout 2)
* All of the following are described at: http://yourlegalrights.on.ca. Click on “Services” and then “Services by Type”.
*French language services are available by phone and at several legal clinics across the province. Check http://www.legalaid.on.ca/en/contact/flapp.asp for more information. 

	Service
	Description
	Areas of Law
	Contact Information

	 FREE SERVICES (some with financial and geographic eligibility criteria)

	Community 

Legal Clinic
(general)
	Free legal advice to low income individuals who qualify financially and geographically. They often provide public legal education and community development, and also work to change unfair laws.    

	-most clinics provide services in:
*Employment  
*Housing

*Social Assistance 

-some provide services in: 

*Immigration & refugee

*criminal injuries

*human rights

*consumer protection
	To find the community Legal Clinic closest to you, visit: 
http://www.legalaid.on.ca
Click on “Getting Legal Help” and then choose “community legal clinics”. On the right-hand side, click again on “community legal clinics” and enter the postal code. 


	Community 

Legal Clinics

(specialty)
	These clinics do law reform, test cases, some individual advice and representation, and public legal education in different areas of law. 
	Examples: 

-ARCH - disabilities

-ACE-seniors

-JFCY-child, youth -ethnic groups, injured workers, etc.
	Full list of specialty clinics: http://yourlegalrights.on.ca/service-type/276/summary

	Family Law

Info Centres

(FLICs)
	Located in each family court in Ontario, FLICs offer information (and advice if income is low enough) about separation, divorce, related family law issues, family justice services, alternative dispute resolution, community resources, court processes.
	*Family law
	https://www.attorneygeneral.jus.gov.on.ca/english/family/infoctr.php
-located in all family courts in Ontario (most have limited hrs)

	Human 

Rights Legal 

Support Ctr
	HRLSC offers human rights legal assistance and representation to people who have experienced dis-crimination contrary to Ontario’s Human Rights Code
	*Human rights
	http://www.hrlsc.on.ca/

	Law Help 

Ontario 

 
	Provide general info on court procedures, help with court forms, and some advice. Self-help Centres are located in Toronto and Ottawa. For locations over 40 kms away from centres, phone assistance and advice is available. Usually 30 mins. Must qualify financially.  
	*Law suits at Small Claims Ct, Superior Ct, Divisional Ct ON Crt of Appeal
*Landlord & Tenant Brd appeals
*Education Law

*Adoptions

*Non-profit law

*Wills

*Employment
	Phone advice/assistance: 
1-855-255-7256

Self-help locations in Toronto and Ottawa
http://www.lawhelpontario.org/


	Law Society of Upper Canada - Referral Service
	This LSUC service provides the name of a lawyer or paralegal who will provide free consultation of up to 30 minutes to help you determine your rights and options.(NB: often not enough time to give advice). 
	All areas of law
	Make online request for referral: https://lsrs.lsuc.on.ca/lsrs/
If in crisis, call 1-855-947-5255 or 416-947-5255 in GTA(M-F 9-5)

	Legal Aid 

Ontario  


	a. Duty Counsel – lawyers located in courts who can give immediate, legal assistance to low-income people who appear in court without a lawyer 
	*Criminal, Family

*Mental Health

*Tenants rights

*Youth courts
	http://yourlegalrights.on.ca/
Click “Services,” then “Services by type,” then “Legal Aid Ontario Services”

	Service
	Description
	Areas of Law
	Contact Information

	Legal Aid 

Ontario
	b. Free legal advice (family and victim’s rights) 
-up to 6 hours free legal advice for eligible clients 
who are using mediation – advice is before, during & 

after entering legal agreement based on the mediation 

-up to 10 hrs free legal advice for separation agr’ments 
-2 hrs legal advice for survivors of domestic violence  
	*Family Law – mediation, separation agreements
*Victims’ rights
	http://www.legalaid.on.ca
Click on “Getting Legal Help” and then “Types of Help”, then choose “Family” or “Domestic Violence”. 

	Legal Aid

Ontario
	c. Toll free call to a Customer Service 

Representative – general info on LAO services, 

summary advice, applications for certificates 

and referrals to other legal services
	*Can ask about any area of law. They often refer people to other services.
	1-800-668-8258

	Legal Aid 

Ontario  


	d. Family Law Service Centres – provide info, help
with documents, mediation /settlement conferences, 

referral to lawyers, full representation if certificate
	*Family Law
	http://www.legalaid.on.ca
Click “Getting Legal Help” then “Types of Help” then “Family”. 

	Legal Aid Ontario
	e. Family Law Offices– Ottawa, Kenora, Thunder Bay-take legal aid certificates and help with issues of custody, access, support, child protection, restraining orders, equalization claims, property div.
	*Family Law
	http://www.legalaid.on.ca
Click on “Getting Legal Help” and then “Types of Help” and choose “Family”.

	Legal Aid 

Ontario  


	f. Legal Aid certificate may be issued to people who qualify financially. The certificate can be used to hire a private lawyer. (Note: Approx. 10% of recipients at the top end of financial eligibility have to repay Legal Aid some or all legal fees)

Note: Online Lawyer Directory. This is a list of lawyers who accept Legal Aid Certificates. It is searchable by address, legal topic and language.


	*Criminal

*Family

*Immigration/ refugee

*Administrative 

Tribunals
*Child protection (parents/caregivers can get certificates)
	http://www.yourlegalrights.on.ca
Click “Services,” then “Services by type,” then “Legal Aid Ontario Services”. Scroll down to Legal Aid Certificates.  Directory: 

http://www.legalaid.on.ca
and click on “Getting Legal Help”

and then “Finding a lawyer.”
For info about child protection, visit:
http://legalaid.on.ca/en/about/
Click on ‘Factsheets’ and scroll down 
to ‘Has children’s aid contacted you?’

	Ministry of

Attorney 

General
	Survivors of sexual assault living in Toronto, Ottawa, or Thunder Bay, may be eligible to receive up to 4 hours of free legal advice to help you make informed decisions about next steps.
	*Abuse
	For more details, visit: https://www.attorneygeneral.

jus.gov.on.ca/english/ovss/

ila.php

	The

Schlifer

Clinic
	A specialized clinic for women experiencing violence. They provide legal representation, counselling and language interpretation.
	*Family Law

*Immigration & ref  *Criminal Law
	schliferclinic.com

416-323-9149

	Student 

Legal Aid 

Services 

Society
	With the supervision of full time lawyers, 

volunteer law students from Ontario’s 7 law 

schools provide free legal advice and represent low 

income individuals who qualify financially and 

geographically.
	*minor crimes

*housing

*immigration

*tribunals

*some family law
	For a list of Student clinics, visit: http://yourlegalrights.on.ca/
Click “Services,” then “Services by type,”  then “Student Legal Aid Services Society”

	SERVICE WITH REDUCED PAYMENT

	Service
	Description
	Areas of Law
	Contact Information

	JusticeNet
	A not-for-profit for people in need of legal services whose income is too high to access Legal Aid and too low to afford standard legal fees. (Income must be less than $59,000/yr). Charges are between $100-150/hour for people who qualify. 
	Almost all areas of law
	Visit: yourlegalrights.on.ca

Click on “Services,” then “Services by type,” then “Finding a Lawyer” then “JusticeNet”. *Not many in rural comunities.

	 FULLY PAID SERVICES

	Service
	Description
	Areas of Law
	Contact Information

	Law Society (private lawyers & paralegals) 
	The Law Society of Upper Canada (LSUC) provides an online Lawyer & Paralegal Director

 HYPERLINK "http://lsuc.on.ca/find-a-lawyer-or-paralegal/" \t "_blank" 
y, a list of lawyers and paralegals licensed by the LSUC to offer legal services in ON. But if possible, try to get a recommendation from family or friends. Difference between a lawyer and a paralegal is found here:  http://lsuc.on.ca/lawyer-or-paralegal/
	Lawyers - all areas 

Paralegals – traffic tickets, small claims, minor criminal matters, housing, car accidents if no serious injuries
	http://yourlegalrights.on.ca/
Click on “Services,” then “Services by type,” then “Finding a Lawyer” then “Online Lawyer and Paralegal Directory”


CLEO (Community Legal Education Ontario/Éducation juridiques communautaire Ontario) www.cleo.on.ca Dec. 2016

