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Building Community 
through

Social Media





“Social network sites are not broadcast media; they are 
places to engage in conversations with your community”

David Fiander
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Community Example: #NikeToronto15k







The Dos and Don’ts  
of

Social Media



Dos of Social Media

DO tag events, people, and 
organizations you are 
posting about 

DO use proper punctuation 
& grammar 

DO use link shorteners like 
Bitly 

DO be inclusive with camel  
(ex. #LibrariesOfInstagram)



Don’ts of Social Media

DON’T use all caps 

DON’T include irrelevant 
tags 

DON’T use sarcasm 

DON’T be afraid to 
delete old posts



Make each post

meaningful





#1 Develop a  
Social Media Strategy



Goals

Audience

Workflow



#2
Cover Your Bases



Usage
Content

Control



King, D. L. (2015). Chapter 2: Landscape of social media for 
libraries. Library Technology Reports, 51(1), 10+. Retrieved from 
http://bit.ly/1SC8IkV



#3
Make it Consistent





Working as 
a

Team





#4 Create a  
Content Calendar





Tips on how to 
make aBeautiful

Instagram feed



Take screenshots

curate&





Composition
&

Perspective



Things 
to

Avoid
Backlighting

Blurry/Out of focus photos
Graininess
Dim photos

Flash



On Trend
Stay



#BookSpinePoetry



#LetMeLibrarianThatForYou



#BookFaceFriday



Instagram Toolbox

VSCO Cam

Instagram Layout Repost App

Word SwagA Beautiful Mess



Twitter Toolbox

• Tweetdeck or Hootsuite 

• Bitly 

• Twitter Analytics



“It’s weird and can even be annoying to 
have Facebook at times. That being said, if 
you don’t have Facebook, that’s even more 

weird and annoying.”

Andrew Watts
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