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Newcomers and  
Public Libraries 



The Newcomer  Experience 

 
  
How do WE define newcomers?  
• In the country 5 years or less (CIC) 
• Skilled workers, sponsored family members, 

business immigrants, refugees, students, live-in 
caregivers, temporary workers etc.  
 

How newcomers define themselves? 
• Not homogenous but rather complex 
• Sub-groups each with their own diverse needs 
• Recently arrived versus more established 
• Many highly educated, skilled and motivated to 

succeed 
 

 
 

 
 



The Newcomer Experience 

 
  

Settlement Process – Stages:  
• First stage: immediate needs e.g. food, shelter, 

orientation, language  
• Second stage: intermediate needs e.g. accessing 

services, employment etc.  
• Third stage: integration in the economic, cultural, 

social and political life 
 

Challenges Faced 
• Lack of language skills 
• Lack of Canadian Work Experience  
• Lack of recognition for foreign credentials  
• Underemployment  
 

 

 



Demographics: 
Mississauga  
 
  

 

• 6th largest  city in Canada 
 

• Just over half (52.9%) of its total 
population was born outside Canada 
(2011).  
 

• Top 10 Non-Official Languages:  
• Chinese, Urdu, Polish, Punjabi, 

Arabic, Tagalog, Portuguese, Spanish, 
Italian, Tamil. 



 
 
 
 

Background: Newcomers &  
Mississauga Library System 
    

The vision:  
 

Mississauga Library System provides Newcomer 
Services for our growing diverse community.  
 

 

 
 

 
 

  

 
 
 



 
 
 
 

Background:  
Newcomer Steering Team 
   • 2011 - Creation of the Newcomer Steering Team 
• 2012 - Newcomer Services Report presented to the  

     Steering Team 
 

5 Core Goals:  
• Respond to demographic and policy changes 
• Resources and programs  
• Access to settlement information  
• Partnerships with settlement services  
• Supporting organizations through outreach 
 

 
 

 
 

  

 
 
 



 
 
 
 

Background:  
Newcomer Steering Team 
   

 

2012 Steering Team Objectives  
• Newcomer Committee Reps  
• Create a Brand  
• Webpage 
• Best Practices   
• Partnerships  
• Outreach   
• Newcomer Area 
• Programs and Information Sessions 

 
 

 
 

  

 
 
 



Background:  
Newcomer Steering Team 
  

 

• Objectives further expanded and refined  
 

• Practices reviewed, revised and aligned with 
other teams and committees (2013) 
• World Languages Team 
• Electronic Services Advisory Committee 
• Web Coordinators 

▫ All About Your Library brochure 
▫ Google translate option 
▫ Additions to webpages etc.  

 
 

 

  

 
 
 



 
  

• Creation of Newcomer Reps 
Committee  

• Newcomer Areas  
• Checklist 
• Branding  
 

Newcomer  
Reps Committee  



 
  

• 25 Locations  
• Bi-Annual Meetings 
• Objectives 
• Communication 
• Rep buy-in 
• Program Outlines 
• Maintenance of Newcomer Areas 

 

Creation of Newcomer  
Reps Committee 



 
  • Pull together resources of specific interest or use 

for Newcomers. 
• Key topics : English Language Learning, Career 

Resources, Job Search, Community Information 
• Challenge: each library location differs in size 

• Signage 
• Location and space are of primary concern 
• Where, What, and How to display materials 
• Partnerships 
• How to answer in-depth questions  
• Programming ideas that are right for your local 

community 

 

Newcomer Areas 



 
  

☐ Clear Branding 
☐ Newcomer Sign 
☐ Newcomer Programs 
☐ Location-specific Newcomer Brochure 
☐ CAPP Poster 
☐ Career Books (or callout) 
☐ Citizenship Kits (or callout) 
☐ World Language Materials (or callout) 
☐ World Language dividers 
☐ New Immigrant Magazine 
☐ AAYL Multilingual Brochures 
☐ Local Settlement Info 
☐ Newcomer Website Info 
☐ Partnership with local offering       
     Commissioner of Oaths services. 
 

Newcomer Area Checklist  



Clear Branding 
• V 



 
  





Newcomer Programs 
and Services 

  • Partnerships 
• Outreach 
• Programs and Services 

• Settling 
• Living  
• Working  
• Learning  
• Playing  

 
 



 
  

• Newcomer Information Centre (NIC)  
• Peel Multicultural Council (PMC) 
• Brampton Multicultural Centre 

(BMC)  
• Costi 
• Dixie Bloor Neighbourhood Services 
• Newcomer Centre of Peel (NCP) 

Partnerships 
Newcomer Information  

and Referral Services  
 



 
  

 

• Class Visits (LINC & ESL) 
• Settlement Worker in School 

(SWIS) 
• World of Welcome Newcomer 

Orientation Days (WOW) 
• Parent Literacy Conference 
  

Outreach  
Opportunities 



Settling 
  • Newcomer Information and 

Referral Services 
• Commissioner of Oath 

Services  
• Orientation to Ontario 
• Canadian Citizenship Test 

Prep 
 
 
 

 
 



Living 
  • Income Tax: Information 

Sessions for Newcomers 
• First Winter in Canada 
• Landlord and Tenant Act 
• The Shoe Project  
• Canadian Speaker Series 

 
 

 
 



Working 
  • Working Professionally in 

Ontario 
• A 5-Day Job Search  

Workshop for New 
Immigrants to Canada 

• Job Search Support 
• Career Tours   



Learning 
  • Reading Buddies 

• Prepare for IELTS Success 
(International English Language Testing System) 

• English Conversation Circles  
• English Conversation Club for 

Youth 
• Book an Expert 

 
 



Playing 
  • Children’s  Programs 

• World Languages Storytime 
• Welcome to Canada 

Storytime 
• World Storytime Festival 
• Dial a Story 

 



 
  

 
Cultural Access Pass Program – A free gift to each 
Canadian citizen during their first year of 
citizenship.  Complimentary  admission  to  Canada’s  
cultural treasures.  
 
Your customer just needs:  
1. Register online  
2. A Piece of id with their birthdate  
3. Their Registration Confirmation Number  
4. Commemorative Document 

 
 

Cultural Access Pass 
Program (CAPP)  

 



Resources for 
Customers 

   

• eResources   
• Learning Express 
• Mango Languages 
• Career Cruising 
• Press Display 

 
 
 



eResources:  
Learning Express 



eResources: Mango 



eResources: Career Cruising 



eResources: Press Display 



Resources  
for Customers  

  • Print Collections 
• Newcomer eNewsletter  
• Newcomer Guide 
• Web Resources  

• Newcomer Website 
• Culture on the Map 
• Settlement Org 
• Immigration Canada 

 
 



Print Collections  
• English Language Learning 
• Literacy Books  
• Dual Language 
• World Languages  
• Career/Job Searching 
• Settlement Resources  
• Citizenship Kits 



Titles by Nick Noorani 



eNewsletter 



Newcomer Webpage 



Newcomer Webpage 



Newcomer Guide 



Culture on the Map 



Settlement.Org 
 



Citizenship and Immigration 
Canada Website 



 
What’s  Happening  Now? 



 
Questions? 



 

Contacts: 
 

maria.politano@mississauga.ca 

cate.chasse@mississauga.ca 

elizabeth.caione@mississauga.ca 

erin.baker@mississauga.ca 

ambreen.kamal@mississauga.ca 

 


