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Why Use the App? 

• Increase accuracy 
• Reduce staff time inputting data 
• Expand reporting options 
• Increase accessibility 
 



RC App Set Up 



Customize Settings 

• Registration parameters 





Customize Settings 

• Book Tracking 







Customize Settings 

• Prize Tracking 



Customize Settings 

Picked up Prize – 
Book 3 

• Prize Pick Up 







Staff Training 

• Training guide 
• Test mode 



Public Use 

• Website 
• In-house use 

 
 



Benefits of the App 

• Comparable data 
• Reporting 
• IT Support 



Reports 

• Participants 



Reports 

• Returning Participant 



Reports 

• Books Read 



Reports 

• Prize Report 



Challenges 

• Username & Password vs. Library Card 
• Program set up 
• User interface 



Strategic Use 

• Outreach outcomes 
• Program retention 
• School interest 



Future Application 

• Winter/Spring Reading Club 
• Online presence 
• Tablets 



Questions 
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Highly Configurable 
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Registration Form 
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Form Integration 
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RC Portal 
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ILS data 

Fetch 

ILS Integration 

Prefill 
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Register an unlimited 
number of participants 
under one account. 

Group Registration 

Counting Opinions (SQUIRE) Ltd. ©2016 



Add Participants 
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Supports 
Mobile 

Browsers 
& Devices 

RC App - Responsive 
iPhone 
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Activity Tracking 



Profile 
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RC App – Activity Tracking 
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Achievements 
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Messages 
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Test Mode 
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RC Admin Views 
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Batch Admin 
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Contest Management 



Outcomes Survey 
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RC App – RC Reports 



Support 
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•Train-the-trainer 
•Written and video documentation  
•On-demand support 
•User group meetings throughout the year 
•Continuous improvement and additional 
features based on customer feedback 
 



Copyright Counting Opinions (SQUIRE) Ltd. 
2015 

RC App - Customers 



Questions 
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