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TUESDAY, JANUARY 31
5:00 pm — 8:30 pm Registration Desk is Open 
   Early arrivals, join us for a drink at   
   Badali Bar and Cucina!

WEDNESDAY, FEBRUARY 1
7:30 am — 8:30 pm Registration Desk is Open

7:30 am — 8:15 am Morning Yoga // Morning Run

8:00 am — 6:00 pm The Library Marketplace is Open

9:00 am — 6:00 pm Trustee Lounge is Open

9:00 am — 3:30 pm The OLA Career Centre is Open

9:00 am — 12:00 pm Bus and Walking Tours // 

   CAREERS SPOTLIGHT: Susan Cleyle

   and Angela Sordi

9:00 am — 12:00 pm Education Sessions 

10:30 am — 12:00 pm CFLA-FCAB AGM

12:15 pm — 1:00 pm OLITA AGM and Awards

1:00 pm — 2:15 pm TECHNOLOGY SPOTLIGHT: 

   Jessamyn West

1:00 pm — 4:00 pm Education Sessions 

4:00 pm — 5:30 pm KEYNOTE WITH SUNNI BROWN

5:30 pm — 7:30 pm  All Conference Welcome Party 

7:00 pm — 9:00 pm Film Fest // Games Night

THURSDAY, FEBRUARY 2
7:30 am — 8:30 pm Registration Desk is Open

7:30 am — 8:15 am Morning Yoga // Morning Run

8:00 am — 5:30 pm The Library Marketplace is Open

8:00 am — 9:00 am First Timers Event // 

   ABO-Franco AGM and Awards // 

   OPLA AGM

9:00 am — 5:00 pm The OLA Career Centre is Open

9:00 am — 6:00 pm Trustee Lounge is Open

9:00 am — 3:00 pm Poster Sessions Open

9:00 am — 10:30 am KEYNOTE WITH LINDY WEST

9:00 am — 5:00 pm  Super EXPO is Open 

10:45 am — 12:00 pm  Education Sessions // PUBLIC

   LIBRARIES SPOTLIGHT: André Alexis 

    // FRENCH SERVICES SPOTLIGHT 

   (PLEINS FEUX SUR LES SERVICES EN

   FRANÇAIS): Marcel Bénéteau

12:00 pm — 2:00 pm  Partnership Journal Editorial Meeting 
   // Indigenous Libraries Luncheon  
   // Poster Sessions Presented

2:00 pm — 5:00 pm  Education Sessions 

2:00 pm — 3:30 pm  FOPL AGM

THURSDAY, FEBRUARY 2 (CONTINUED)
3:45 pm — 5:00 pm  COLLEGE & UNIVERSITY LIBRARIES 

   SPOTLIGHT: Dr. Rosie Redfield // 

   HEALTH LIBRARIES SPOTLIGHT: 

   Dr. Bruce Ballon

5:30 pm — 6:30 pm  OCULA AGM and Awards // 

   OHLA AGM // OSLA AGM and Awards

5:30 pm — 7:30 pm  iSchool Alumni Reception // 

   Western U Alumni Reception

5:30 pm — 8:00 pm  Public Library Awards Gala 

6:00 pm — 9:00 pm  The Art of Storytelling Social

6:00 pm — 8:00 pm  San Jose Meet and Greet

7:00 pm — 8:30 pm  Film Fest

FRIDAY, FEBRUARY 3
7:30 am — 5:00 pm Registration Desk is Open

7:30 am — 8:15 am Morning Yoga // Morning Run

8:00 am — 9:00 am Tinlids/OLA Forest of Reading® 

   Breakfast

8:00 am — 5:00 pm The Library Marketplace is Open

9:00 am — 4:30 pm Trustee Lounge is Open

9:00 am — 3:00 pm Super EXPO is Open

9:00 am — 3:00 pm The OLA Career Centre is Open

9:00 am — 3:00 pm Poster Sessions Open

9:00 am — 10:15 am  Education Sessions // 

   SCHOOL LIBRARIES SPOTLIGHT: 

   Shannon Miller

10:30 am — 12:00 pm Education Sessions // 

   ABORIGINAL LIBRARIES SPOTLIGHT: 

   Dawn Dumont

12:00 pm — 2:00 pm  Poster Sessions Presented

12:00 pm — 1:00 pm  Open Shelf Editorial Meeting

2:05 pm — 2:45 pm Education Sessions 

3:00 pm — 4:30 pm KEYNOTE WITH MOHAMED FAHMY

4:30 pm — 5:30 pm Conference Send-Off Reception

5:00 pm — 6:30 pm OLBA AGM

SATURDAY, FEBRUARY 4
8:00 am — 9:15 am Registration Desk is Open

8:30 am — 1:30 pm The Library Marketplace is Open

9:00 am — 4:00 pm OLBA Boot Camp //

   LIBRARY BOARDS SPOTLIGHT: 

   John Chrastka

SCHEDULE AT A GLANCE
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CONFERENCE INFORMATION
ADDENDUM

Any addendums to this program will be published through the 
conference mobile app (download at http://bit.ly/olasc) and 
the conference website. Refresh your app every morning to 
ensure you have the most recent information.

AGMS / MEETINGS 

The following meetings will occur at the conference:
CFLA-FCAB AGM . . . . . . . . . . . . . .Wednesday, 10:30 am, mtcc 206f
OLITA AGM . . . . . . . . . . . . . . . . . . . . . Wednesday, 12:15 pm, mtcc 204
CELA User Group . . . . . . . . . . . . . . Thursday, 8:00 am, ictc oakville
ABO-Franco AGM  . . . . . . . . . . Thursday, 8:00 am, ictc haliburton
OPLA AGM. . . . . . . . . . . . . . . . . . . . . . . . Thursday, 8:00 am, mtcc 206f
TALCO AGM and Breakfast. . . . .  Thursday, 8:00 am, ictc niagara
Indigenous Libraries Luncheon* . . . . . . . . . . . . . Thursday, 12:00 pm, 

ictc oakville
The Partnership Journal Editorial Meeting . . . Thursday, 12:00 pm, 

ictc visionary
OHLA Lunch preregistration required . . . . . . . . . .Thursday, 12:15 pm, 

ictc grenadier
FOPL AGM . . . . . . . . . . . . . . . . . . . . . . . . Thursday, 2:00 pm, mtcc 206d
CULC Member Networking Event* . . . . . . . . . . . . . . . . . . . . . Thursday, 

5:00 pm, mtcc 206f
OCULA AGM . . . . . . . . . . . . . . . . . . . . . . .Thursday, 5:30 pm, mtcc 104b
OHLA AGM . . . . . . . . . . . . . . . . . Thursday, 5:30 pm, ictc haliburton 
OSLA AGM. . . . . . . . . . . . . . . . . . . . . . . . . .Thursday, 5:30 pm, mtcc 204 
Open Shelf Editorial Meeting* . . .  Friday, 12:00 pm, ictc visionary 
OLBA AGM. . . . . . . . . . . . . . . . . . . . . . . . . . . . . Friday, 5:00 pm, mtcc 204

*By invite only

CAREER CENTRE

The OLA Career Centre (MTCC 201AB) will have events at 
various times and will remain open during conference hours. 
See more information on page 11.

COAT CHECK

Coat check is available on the main floor of the Metro Toronto 
Convention Centre behind the registration desk for a small fee.

CODE OF CONDUCT

All attendees of OLA events are subject to our Code of Conduct. 
To review the code, please visit olasuperconference.ca/
about/code-of-conduct.

If at any time a presenter, guest, delegate or visitor feels that 
this code of conduct has been breached, it is important that 
this person report it to the OLA Conference Headquarters in 
MTCC 205A.

CONFERENCE LOCATION

The Super Conference takes place at the following locations:

• North Building of the Metro Toronto Convention Centre 
(MTCC) – 255 Front Street West, Toronto, Ontario

• Intercontinental Hotel (ICTC) – 225 Front Street West, 
Toronto, Ontario

These two facilities are joined by an interior corridor on the main 
level. Maps are available on page 60 and 61 of this program. 

CONFERENCE HEADQUARTERS 

The Conference Headquarters is located in room MTCC 205A. 
Our onsite phone number is 416-585-3519. Our office hours are: 
Tuesday, January 31. . . . . . . . . . . . . . . . . . . . . . . . . . . .8:00 am – 5:00 pm
Wednesday, February 1 . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am – 7:00 pm
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am – 7:00 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am – 7:00 pm

CONVENORS

Each session is hosted by a volunteer session convenor whose 
name and institution are noted at the end of each session 
description. Thank you to all convenors who volunteer their time 
to ensure the conference sessions run smoothly!

EXPO 

The EXPO floor can be found in Hall C of the Convention Centre 
and houses over 200 booths representing companies and 
groups that are vital to the library industry. 

The EXPO floor will also feature over 100 author signings and 
the IdeaHUB stage will include exclusive programming. See 
page 56 for the Thursday schedule and page 80 for the Friday 
schedule. Super EXPO hours are: 
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . .9:00 am – 5:00 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9:00 am – 3:00 pm

EXPO BADGES

For those not registered for the Full Conference, special EXPO 
ONLY badges are available onsite at the registration desk. These 
badges are free for OLA Members / $45 for Non-Members 
and entitle the wearer to visit the EXPO floor only. Conference 
sessions are not included in this type of badge.

EVALUATIONS

Feedback on sessions will be gathered through the mobile 
app. The evaluation questions can be found on each individual 
session listing (simply scroll to the bottom of the screen). In 
addition, a Super Conference evaluation will be sent to all 
attendees at the end of the conference. 
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CONFERENCE INFORMATION
Thank you for your feedback. The conference planners read 
through all of your responses and use your suggestions to make 
constant improvements to the planning of Super Conference.

GAMES AND GADGETS ZONE 

Interested in robots, circuits, coding, and other collaborative 
gadgets that foster new ideas? Join Ontario Library and 
Information Technology Association (OLITA, a division of OLA) 
councillors and Brian Pichman of the Evolve Project in the 
Games and Gadgets zone on the EXPO floor on Thursday at 
9:00 am – 5:00 pm, and Friday at 9:00 am – 3:00 pm.

Swing by and create your own LED Name Tag so you can show 
off your ability to be an innovator and a maker. This space will 
leave you with new ideas that you can implement into your 
library—whether you have an existing makerspace or not. 

GENDER NEUTRAL WASHROOMS

The washrooms on the EXPO floor (MTCC Hall C) will be for the 
use of everyone regardless of gender identity and expression. 
Anyone may use it. It is a safe place for all. Should you prefer a 
gender specific washroom, these are available throughout the 
conference centre and hotel.

HEADSHOTS 

Professional headshots will take place on the EXPO floor on 
Thursday at 9:00 am – 5:00 pm, and Friday at 9:00 am – 3:00 pm. 
These sittings do not require an advanced appointment.

IDEAHUB

Join us on the EXPO floor at the IdeaHUB stage for fresh new 
ideas and practical tools presented by the most innovative 
vendors in the library world. We will also host authors 
throughout the day, please drop by as they read from their 
upcoming publications and sign your favourite titles! 

INTERNET ACCESS

Free wireless Internet access is available in the public and lobby 
areas of the convention centre in 3-hour time blocks. Please 
select MTCCPublic from the list of available networks.

THE LIBRARY MARKETPLACE

The Library Marketplace (formerly the OLAStore) is located in 
MTCC 205B and features a variety of products including the 
latest professional resources and library swag. The Library 
Marketplace hours are:
Wednesday, February 1 . . . . . . . . . . . . . . . . . . . . . . . .8:00 am – 6:00 pm
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . . 8:00 am – 5:30 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8:00 am – 5:00 pm
Saturday, February 4 . . . . . . . . . . . . . . . . . . . . . . . . . . . 8:30 am – 1:30 pm

LOST AND FOUND

Articles may be turned in and reclaimed from the onsite 
Conference Headquarters in MTCC 205A.

MEDICAL EMERGENCIES/FIRST AID

A first aid room staffed by an EMT is located across from 
MTCC 206F near the entrance to the hotel. If you are ill while 
at the conference, please report it to the onsite Conference 
Headquarters (MTCC 205A), or call 416-585-3519.

MENTOR MATCH

MentorMatch links Ontario library staff who want support for 
their growth and development with other library staff with 
more experience and expertise. It is the official online mentor 
matching program for Ontario Library Association members.

Join MentorMatch today! Visit us in the MTCC Lobby during 
Super Conference or online: http://bit.ly/OLAMentor.

MOBILE APP

OLA has a conference mobile app! Plan your agenda, connect 
with vendors, find your next session, provide session feedback, 
read the poster sessions and more. Compatible with Android, 
BlackBerry, and Apple iOS. Download the app by visiting 
http://bit.ly/olasc.

MOBILE APP ALERTS

Each day during the conference we will send out a few helpful 
tips to remind you of exciting events and speakers. These 
are not vendor-related texts. These texts will be sent through 
the mobile app. Please ensure that you have allowed push 
notifications to be received on your app. 

If you need assistance, please visit the OLA Lounge in the MTCC 
lobby or visit http://bit.ly/olasc for more details.

MORNING RUN

Need a blast of cold air to jolt you into your day? We’ve 
got plenty of that! Come join us for a quick jaunt along the 
waterfront. Nothing too strenuous, no PB’s to beat here. 
Wednesday, Thursday, and Friday, at 7:30 am. Meet in ICTC 
LOWER Lobby. No registration required.

NEW MOTHER’S ROOM

The New Mother’s Room will be located in the washroom 
adjoining room MTCC 204 (see page 60 for a map of the MTCC). 
This washroom/powder room can only accommodate one 
mother at a time.
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OLA IN THE LOBBY

Interested in learning more about what OLA does all year long? 
Come by our booth in the MTCC lobby to read more about our 
events, professional development, volunteer opportunities, and 
and advocacy efforts. Our staff will also be on hand to answer 
questions about memberships and more. Come by and pick up 
one of our collectible badge ribbons!

OLA SUPER TRIVIA CHASE

Do you love trivia? What about competitive trivia? And what 
if we threw some Canada 150 history into the mix? Hurry and 
join the OLA Super Trivia Chase and win amazing prizes and 
some serious bragging rights. Available on Thursday and Friday 
through the Conference Mobile App (bit.ly/olasc), answer 
questions that will have you running to all four points of the 
EXPO floor, down to The Library Marketplace and beyond! There 
will be a different set of questions each day. The first five people 
to complete the Chase win the prize.

POSTER SESSIONS

Posters are located on the EXPO floor. Posters will be setup 
from 9:00 am – 3:00 pm and the presenters will be on-hand 
12:00 pm – 2:00 pm on Thursday and Friday. Each day features a 
different set of posters. 

Please refer to the schedule on page 52 for the Thursday poster 
sessions and page 75 for the Friday poster sessions. Full poster 
images can be seen on the website and mobile app.

REGISTRATION DESK

To pick up a badge, replace a lost badge, or for any other 
assistance, please visit the onsite registration desk located 
in the lobby of MTCC. On Saturday, the Registration Desk will 
move to the InterContinental Toronto Centre. 
Tuesday, January 31. . . . . . . . . . . . . . . . . . . . . . . . . . . . 5:00 pm – 8:30 pm
Wednesday, February 1 . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am – 8:30 pm
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am – 8:30 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am – 5:00 pm
Saturday, February 4 . . . . . . . . . . . . . . . . . . . . . . . . . . 7:30 am – 10:00 am

ROOM LOCATIONS

Sessions in MTCC are in numbers (205C, 104A, etc.). Sessions 
in ICTC are by name (Niagara, Halton, etc.). See maps on page 
60-61. Sessions located offsite will have addresses listed in the 
description.

SESSION MATERIALS 

All speakers have been asked to submit their presentation slides 
and any supplementary materials to the OLA Office for posting 
to the conference website and mobile app. These materials will 
be posted on the individual page of each session. 

SPEAKER’S LOUNGE

All speakers are asked to check in at the Speaker’s Lounge in 
MTCC 205C. Speakers can pick up their badges, check their 
coats and bags, use onsite computers and meet with their 
session convenors in this space. We ask that you only use the 
lounge on the day that you are speaking.
Wednesday, February 1 . . . . . . . . . . . . . . . . . . . . . . . .7:00 am – 9:00 pm
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am – 8:30 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7:00 am – 5:30 pm

STEP CHALLENGE IS ON!  

We all know that some days at conference leave you feeling like 
you’ve walked a few too many football fields. Well let’s make 
those steps count and add some competition to the mix! We’ll be 
using the hashtag #ALLINSTEP to collect your end of day totals. 
Don’t have a step counter? Drop by OLA in the MTCC Lobby and 
we’ll give you a free pedometer to get you on your way. 

STYLE LOUNGE 

Building on the success of last year’s fantastic Style Lounge, 
we’re bringing it back again. And this time we’re Super Sizing 
the style. We will have professional hair stylists, makeup artists, 
and photographers onsite to give you a headshot that will make 
your selfie cower in shame. No appointments necessary. Fierce 
photo poses mandatory. 

Have some downtime between sessions? Join us at the lip balm 
station for some quick and easy Maker ideas, not to mention some 
much needed hydration (the Conference Centre is like a desert!) 

The Style Lounge will be on the EXPO floor Thursday at 9:00 am 
– 5:00 pm and Friday at 9:00 am – 2:00 pm.

TRUSTEE LOUNGE 

The Trustee Lounge is located in ICTC Wellington and is open:
Wednesday, February 1 . . . . . . . . . . . . . . . . . . . . . . . .9:00 am – 6:00 pm
Thursday, February 2 . . . . . . . . . . . . . . . . . . . . . . . . . .9:00 am – 6:00 pm
Friday, February 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9:00 am – 4:30 pm

TWITTER

If you’re planning to tweet during or after the conference, please 
remember to use our hashtag #OLASC. This will allow your 
fellow tweeters to follow along in the conversation. 

YOGA

Convention centre carpets and heavy publisher catalogues 
doing a number on your body? Join us at 7:30 am on 
Wednesday, Thursday and Friday (MTCC 105/106 stage area) for 
yoga and ease into your day with some gentle stretches that will 
have you springing to your morning sessions! Yoga mats will be 
provided. No registration required. 

CONFERENCE INFORMATION


